Minutes of a Patient Reference Group Meeting
Held on Thursday 17th July 2014
NO.
1.

Present: MF, AP, BJ, JJ, DS, LL, KB, SP, Dr Paul Danaher and Lindsey Anderson
ITEM
ACTION
Due to KT’s resignation as Chairperson Lindsey Anderson opened the
meeting.
Previous Minutes
Two amendments to be made to the previous meetings minutes.
1. Spelling of K’s name.
2. AP to be added to names of those present.

Lindsey to
amend.

2.

Matters Arising

a)

Friends and Family Questionnaire
Lindsey explained the new Friends and Family Questionnaire initiative that
the practice is now running. Within 48 hours of appointments patients are Lindsey to
to be sent a text message to ask if they can answer this quick advertise to
questionnaire either online via our website or by completing a paper form patients.
from reception. Lindsey is to ensure advertised in waiting area.

b)

Practice Facebook Account
Further to previous discussions about setting up a Facebook account it was
decided by the partners that this would not be an effective way to
communicate to patients. Mainly because of the options available for
people to upload pictures and comments which could be difficult to
monitor and handle.

c)

Feedback from AQRS
Dr Danaher explained how our Annual Quality Review had gone well and
we had performed very well on most areas.

d)

Patient Satisfaction Survey – decision on Questions
The questions in the template Nick had drawn up from last meeting were Lindsey to
agreed.
finalise Draft.

3.

Practice Update

a)

List Closure
Lindsey advised that the Health Authority agreed to close our list for 6
months from 23 May 2014 until 24 November 2014.

b)

New TV Monitor in Reception
Lindsey showed the new TV monitor to the group and passed round a list
of information shown on the screen. There is a small section with limited

spaces that the surgery can customise to show their own messages of
which Lindsey is open to suggestions for content. Dr Danaher asked the
group for their thoughts on healthy recipes which could be uploaded to the
monitor and possibly our website.
PRG
3.

Put Patients First Campaign and petition
Lindsey explained this campaign to the group. It is being run by the Royal
College of General Practitioners and there is a petition to go with this
which is situated in reception. Due to the sheer volume of GP workload
and a growing crisis the petition asks for the Prime Minister to increase the
share of the NHS budget spent on general practice in England to 11% by
2017. Lindsey advised there are two large posters in the waiting area and
a link to their website on ours.

4.

New Chairperson
All in attendance were happy for MF to take over as Chairperson from KT.

5.

Any other business

a)

Booking Appointments at Reception Desk
It was queried if patients were able to book same day appointments at the
reception desk when they become available in the morning and afternoon.
Lindsey confirmed they could and that the receptionists shared
appointments between walk in patients and those on the telephone.
Neither way guarantees an appointment.

b)

Prescription Queries
It was queried if medication on repeat could be reviewed so that they are
not prescribed if not necessary each month. Also, MF asked if a
prescription could be done for spare days at the end of month on some
medication to bring repeats starts all to the same date. Lindsey to discuss
options with Dr Danaher and communicate to patients

Post Meeting Note: The prescriptions are set at 4 weeks rather than
monthly cycles. It is not possible to many monthly adjustments.
6.

Date of next meeting
Thursday 23 October 2014, 6.30pm at Groby Road Medical Centre.

